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Contact:


phone

+49 - (0) 171 – 74 500 81





fax
 
+49 - (0) 72 32 - 370 97 30





mail 

webmaster@wuenschel.de




internet

www.wuenschel.de
educations:


wholesale and export trades





freight forwarding, trucking
network-administration / -organisation

certified ITIL Service Manager V2
date of birth :


1969/09/16

status:



freelancer with social insured employees

IT-knowledge:


since 1985 private level
since 1995 business level
since 1998 professional

availability:


January 2019
special skills :
IT Service Management
Project Management,

Service Coordination

SAP Basis consulting and administration

ITIL support strategies and processes, monitoring
contract negotiations, SLA / OLA definitions and monitoring
outsourcing, communication
languages :


German 
native

English 
fluent
French 

basics

Italian 

basics

operating systems :
Unix, Sun Solaris, IBM AIX, HP-UX, Linux, Microsoft Windows, DOS
networking skills :
TCP/IP, Wan, LAN, WLAN
MSTSC, PCAnyWhere, OnCommand Remote, VNC, Putty, Exceed

applications:


SAP R/3 Basis, 3.0d – up to newest releases, EHPs, SAP ECC, SCM, 
BW, ERP, CRM, BI, TREX, APO, livecache (LC), APO optimizer, 
BIA BI-accellerator, BWA BW-accellerator, BW precalculation server,
replicated enqueue server, 

SAP R/3 ArchivLink, FileNet / Panagon,  ACS Hyparchiv
PowerScan, BarCode recognition, Formscape, Jetform printing,

OCE DOKuStar extraction server, IXOS eConServer, 
Libelle shadow databases, database mirroring
Microsoft WIN server and desktop operating systems / Office 
FluidOps Enterprise Cloud Manager (eCM)

Remedy ARS call tracking tool, Magic Service desk, 
Peregrine Service Center, Siebel 99, Computron, Glockware
databases :


SapDB, MaxDB, OneDB, HANA / HDB, S4/HANA, Sybase ASE,
DB2 UDB (LUW, UDB, DB6), Oracle 8 - 11
industries :


telecommunication
steel and manufacturing

server hosting, full service provider
software

airlines
food

automotive

medical systems and supplies
energy

hardware 

pharmaceutics

banking

transport and freight forwarding

wholesales and trading

trainings:
10 / 2013

Sybase ASE in SAP DBACockpit

02 / 2013

Sybase ASE - introduction

06 / 2012

HANA application - introduction






HANA DB, HDB

09 / 2010

InMemoryDB

06 / 2009 

IBM Solution Packages DB2, workshop
09 / 2008 

MaxDB delta workshop 7.6 -> 7.7

09 / 2008 

TADM56 DB Operation DB2 (LUW / DB6)
05 / 2009

MaxDB Administration, delta 7.3 – 7.7 
03 / 2007 

DB2 performance-tuning, SAP Hosting

03 / 2007 

DB2 troubleshooting, SAP Hosting

01 / 2007 

WB550 MaxDB Internals, SAP Walldorf

12 / 2006

ITIL Service Manager / EXIN, Tuev Sued-West

11 / 2006 

ITIL Foundation / EXIN, Tuev Sued-West

03 / 2006

WLAN security

12 / 2005

project management with PRINCE 2




08 / 2004

4 workshops and trainings IXOS archiving, 




system administration and OCE DokuStar 




extraction server

06 / 2004 

encrytion + authentification  networks / SAP/R3

04 / 2003

Libelle shadow database, administration

03 / 2003 

SAP R/3 APO, advanced planner & optimizer

03 / 2003 

SAP ADM515, DB administration SAP DB 7.5

06 / 2002

train the trainer



06 / 2001

SUN Solaris, sysadmin II

03 / 2001

SUN Solaris, sysadmin I

10 / 2000

Formscape, basics-training release 3.2

03 / 2000

SAP BC305, advanced system administration

02 / 2000

SAP D40UP, upgrading SAP to release 4.x

06 / 1999

system-admin Hyparchiv Enterprise edition

04 / 1999

SAP BC400, ABAP/4 - workbench

02 / 1998 – 02 / 1999
administration / organisation of LAN + WAN

04 / 1987 – 07 / 1987
3 trainings: programming in Basic

08 / 1986 – 02 /
 1987
programming in Logo

certifications:
2007
ITIL Service Manager - IT Service Management, TÜV Süd-West

2006
ITIL Foundation Certificate - IT Service Management, TÜV Süd-West

1999
Netzwerk-Administrator / -Organisator, Siemens-Nixdorf Karlsruhe

1991
registered trader in wholesale and export trades

datacenter experience: 
starting 07 / 2000

projects / experiences:
starting 06 / 2016
SAP AG, Germany / Walldorf

System-Owner / coordination SAP basis services for internal, productive SAP 
landscapes. Project management, coordination of international admin- and 

service-teams. Negotiation and coordination with internal customers. 
Technical SAP Basis administration. Cloud services and assistance for GDPR 

compliance preparations. S4/HANA, cPprojects, Solution Manager, ERP, CRM, 
BySide HANA, HANA 2.0, XS(A), Fiori APPs.
06 / 2016

Aryzta AG, Germany / Eisleben




troubleshooting of RFC problems in production environment

07 / 2015 – 04 / 2016 
L’Oréal Deutschland GmbH, Germany / Karlsruhe




SAP Basis consulting, SAP ERP, BI, Libelle Shadow DB, CLEO VLTrader,



very large merge project for international system consolidation
01 / 2015 – 07 / 2015
ThyssenKrupp IT Services, Germany / Essen




SAP Basis consulting, setup of a central user administration via Solution 

Manager 7.1. IT process review and documentation, highlevel planning for 

improvements and future strategies. EWA evaluations, security notes.
05 / 2014 – 09 / 2014
L’Oréal Deutschland GmbH, Germany / Karlsruhe




SAP Basis consulting, SAP ERP, BW, Libelle Shadow DB, Upgrade Solution 



Manager 7.01 => 7.1, Oracle Patchsets 11.2.0.2 and SAP recommended 



parameters, EWA evaluation and checks, SLA / KPI reports
01 / 2012 – 03 / 2014
SAP AG, Germany / St. Leon-Rot




SAP Basis consultation – NGDC: next generation demo cloud at TDC




(project-) work stream lead – Monitoring & Performance SAP DEMO CLOUD




automated installation + system refresh of SAP systems, troubleshooting,




coordination of the international SAP basis operation  with internal customers



and international SAP product teams



HANA, VMWare, Cloud, newest SAP Releases, EHPs, solutions 

FluidOps eCM (Enterprise Cloud Manager)
04 / 2011 – 12 / 2011
Telekom GmbH, Germany / Ulm

Coordination of SAP system operation and change-management, service management for large scale BW and financial SAP system landscapes 

03 / 2011

IWB Industrielle Werke Basel, CH / Basel




Troubleshooting for a productive system with guideline and timeline creation for 
further activities to avoid similar problems

09 / 2010 – 01 / 2011
SAP AG, Germany / St. Leon-Rot




SAP Basis consulting for security suite project




security note implementation, SP-installations, kernel upgrades

Releases 3.x-7.x, NetWeaver, ABAP- and nonABAP-systems
08 / 2010

Daimler AG, Germany / Sindelfingen




SAP Basis, system maintenance several SAP R/3 systems

SAP releases 4.6C – ERP2005, FI/CO/MM, consulting for project NACOS

2nd/3rd level support, daily business, job-scheduling, monitoring, transports

08 / 2010 

ThyssenKrupp IT Services, Germany / Essen



sap basis administration of several SAP systems



introduction and training for internal SAP basis team members

02 / 2010 – 07 / 2010
INFO AG, Germany / Hamburg



administration of several very large SAP system landscapes up to 16 TB of size




BW, BI, CRM, Portal, APO, LiveCache, BIA accelerator, APO optimizer, 
precalc server, TREX, SAP Retail, HR. 
HP and x86 hardware with HPUX, Linux and WIN2003
01 / 2007 - 12 / 2009
SAP Hosting GmbH & Co KG, Germany / St. Leon-Rot



technical landscape owner (TLO) for internal CRM development




project lead “DB monitoring Strategy” 



project lead “SYSMONDB@BSS” production monitoring




SAP R3 basis and database maintenance, consulting, some installations




SAP releases 3.0d – newest releases and software! 
ERP 2005s, CRM 710, BC, APO, TREX, CRM on Demand - CoD



DB2, DB6 V8/9/9.5, MaxDB 7.2-7.9



SUSE Linux (SLES), SUN Solaris, IBM AIX, Win 2003 AS

03 / 2009

Vivendi CCEAG – Soest, Germany

emergency assignment – outage of a productive SAP system. 
Troubleshooting and fix of a page corruption on SAPDB database level
11 / 2008 – 01 / 2009
additionally to the SAP Hosting project (in part time):




Lufthansa Systems Infratec, Germany / Kelsterbach

Review of MaxDB environments and their backup-architectures
Consulting regarding IT service processes and related know-how transfer
08 / 2006 – 01 / 2007
Daimler-Chrysler, Germany / Sindelfingen and Rastatt 




SAP R3 basis, system maintenance, several SAP R/3 systems, 

SAP Releases 4.6C – ERP2005, FI/CO/MM

Consulting for projects NACOS and BEMI, 

2nd/3rd level support, daily business, job scheduling, monitoring

05 / 2004 - 08 / 2004
additional to the Lufthansa Systems project (in part time): 

Daimler-Chrysler, Germany / Stuttgart




SAP R/3 basis, releases 3.x – 6.x + Enterprise 4.7 

APO, LiveCache, BusinessWarehouse, all modules

SUN Solaris, HP-UX, IBM AIX, Suse Linux

Oracle 8/9, DB2 UDB, SAPDB, Libelle shaddow database
consulting / coordination with project “Automotive SECAM”

patches, OSS-notes, daily business, trouble-shooting

2nd/3rd level support, monitoring, Libelle, Remedy, Glockware
04 / 2004 - 07 / 2006
Lufthansa Systems Infratec, Germany / Kelsterbach




Administration of several SAP R/3 systems, 3.x – 6.x + Enterprise 4.7

IBM AIX, host OS390 / Z-Linux, HP-UX, Windows 2003 Server
Oracle 8/9, DB2 UDB V8, V9, SAPDB V7.4 – 7.6

daily business, trouble-shooting, 2nd/3rd level support

Ixos archiving solution including OCE DokuStart document recognition

responsible customer contact for Lufthansa Technik
project coordination and internal service leadership with contract negotiations, 

definition of new support structures, SLAs and OLAs for business customers
contract redefinition into ITIL conform support processes + contract structures
01 / 2004 – 03 / 2004
several short term contracts, Germany / Stuttgart, Karlsruhe, Ulm, Frankfurt
· SAP R3 trouble shooting and R3 system tuning

· review of network structure, implementation of WAN connection
· printing concept, review of archiving solution and creation 

 
of an overview visualization of the given, technical infrastructure
· management consulting regarding potential IT process improvements

10 / 2003 – 12 / 2003
Daimler-Chrysler, Germany / Stuttgart




administration of different SAP R/3 systems, releases 3.x – 6.x + Enterprise 4.7 

APO, LiveCache, BusinessWarehouse, all modules

SUN Solaris, HP-UX, IBM AIX, Suse Linux

Oracle 8/9, DB2 UDB, SAPDB, Libelle shaddow databases

consulting / coordination with project “Automotive SECAM”

patches, OSS-notes, daily business, trouble-shooting

2nd/3rd level support, monitoring




Libelle, Remedy, Glockware

07 / 2003 – 10 / 2003
ISI Mars, France / Haguenau + UK / Winnersh, Reading



review current document archiving solution




consulting on future international archiving strategy




negotiate international, legal and business requirements for 

all involved countries and sites




implementation of project timeline and high level and detail plans




assistance while rollout and implementation phases




responsible coordination of international team-colleagues

01 / 2003 – 06 / 2003
Daimler Chrysler, Germany / Stuttgart




administration of several SAP R/3 systems, releases 3.x – 6.x + Enterprise 4.7 

APO, LiveCache, BusinessWarehouse, all modules

SUN Solaris, HP-UX, IBM AIX, Suse Linux

Oracle 8/9, DB2 UDB, SAPDB, Libelle shaddow databases

consulting / coordination with projekt “Automotive SECAM”

patches, OSS-notes, daily business, trouble-shouting

2nd/3rd level support, monitoring

Libelle, Remedy, Glockware

04 / 2002 – 12 / 2002
Philips Medical Systems, Germany / Boeblingen + USA / Andover

worldwide SAP R/3 release 4.6C - rollout:




administration SAP R/3 basis of the German part of the project




proofing and definition of business requirements




proofing of contract contents, SLAs and support-user authorizations (USA)




contract negotiations with service provider (USA)




implementation of output management




end user trainings, performance tests

monitoring of system-performance and fullfillment of SLAs

SAP-GUI rollout Germany

07 / 2001 – 03 / 2002
Ruhrgas AG, Germany / Essen

system-administration Sun Solaris, partly cluster administration

SAP-R/3 release 4.5B 

daily business, monitoring, trouble-shouting

SAP-output: printing, Jetform

FileNet document archiving solution and workflow administration




Control-D




Control-M




Siebel 99




Libelle Shadow DB

04 / 2001 – 06 / 2001
SerCon, Germany / Mannheim




system-administration Microsoft




2nd und 3rd level support




03 / 2001

SUN Microsystems, Germany / Ratingen




admin training: administration of  FileNet-archives and solutions

07 / 2000 – 03 / 2001
Pfizer GmbH, Germany / Karlsruhe

system-administration Unix- and Windows NT- applications 

several sales and billing-systems

SAP R/3 release 4.0B

FileNet-document archive / SAP link for R3

SAP-printing via Jetform, SAP-GUI installation and distribution

2nd und 3rd level support

02 / 1999 – 06 / 2000
SVRB – Schweizer Verband der Raiffeisenbanken, 

Switzerland / St. Gallen

SAP release 3.0d, SAP basis administration, daily business

ACS HypArchiv release 5.5, SAP archive link
monitoring of SAP systems and connected applications

Y2K configuration of  SAP-systems, preparation of R/3-upgrades 3.0d to 4.0B

internal IT administration of four locations of two customers

disposition of the technical office- and IT-equipment, 2nd and 3rd level support

11 / 1998 – 02 / 1999
Hewlett-Packard, Germany / Böblingen

development of SAP transactions in ABAP/4

02 / 1998 – 11 / 1998
Siemens Nixdorf, Germany / Karlsruhe

course administration and organisation of LANs and WANs

08 / 1991 – 01 / 1998 
Paetz Transportgesellschaft mbH, Germany  / Karlsruhe

truck driver and authorized agent of a trucking company

planing and implementation of business network between remote customers

datacenters and the local company over ISDN-WAN connections

07 / 1988 – 07 / 1991
Pfeiffer & May GmbH & Co KG, Germany / Karlsruhe



Studies and work as sales agent on wholesale and export trades

